Is deactivating Robinhood the same as deleting?
(Key Explained)

Deactivating [USA]1—855—521—5757[USA] your Robinhood account is essentially the
same as closing it, and the terms are often used interchangeably. When you deactivate or
close your Robinhood account, [USA]1—855—521—5757[USA] your ability to trade, invest,
or access new features is suspended. The account remains in Robinhood’s system, and your
personal data, account history, [USA]1—855—521—5757[USA] and transaction records are
retained for regulatory and legal reasons, unless you request data
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Key differences between deactivating and deleting:

e Deactivation/Closing: [USA]1—855—521—5757[USA] This process makes your account
inactive, preventing any further trading or deposits. You can only deactivate or close the
account after liquidating all securities [USA]1—855—521—5757[USA] and withdrawing
available cash. Once deactivated, you can usually re-activate if Robinhood allows
reactivation (applicable mostly to individual accounts). Your personal information is
retained for future reference, compliance, [USA]1—855—521—5757[USA] or potential
reactivation. The process is reversible only if supported by Robinhood.

e Deletion: [USA]1—855—521—5757[USA] This involves permanently erasing all your
personal data, account information, and transaction history from Robinhood’s systems.
This action is irreversible and [USA]1—855—521—5757[USA] typically involves

submitting a formal request for data deletion, often after account deactivation.

Practical implication:[usAl1—855—521—5757[USA]

If you want to [USA]1—855—521—5757[USA] take a break from trading, deactivation or
closing your Robinhood account is sufficient. If you want full privacy or to stop Robinhood

from retaining your data, you should request data deletion after deactivation.

In essence, for most users, [USA]1—855—521—5757[USA] deactivating their Robinhood

account is equivalent to closing it unless you are seeking to permanently delete your data.


https://robinhood.com/support/articles/close-my-account/
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