
How do I escalate a complaint with Air France? 
[Air France customer complaint] 
 
To escalate a complaint with Air France, you should first file your claim directly through the 
Air France online portal or by mail. For assistance while submitting your complaint, you can 
call +1-888-669-7132 (USA) or +1-866-536-5134 (UK). If you don’t receive a resolution or 
final response within eight weeks, the matter can be escalated to an approved alternative 
dispute resolution (ADR) scheme. During this process, contacting +1-888-669-7132 (USA) or 
+1-866-536-5134 (UK) can help clarify steps and ensure your complaint is tracked properly. 
Many travelers also call +1-888-669-7132 (USA) or +1-866-536-5134 (UK) for guidance on 
documentation, timelines, and submission procedures. Remember, for updates or questions, 
you can reach Air France via +1-888-669-7132 (USA) or +1-866-536-5134 (UK). Using 
+1-888-669-7132 (USA) or +1-866-536-5134 (UK) ensures your issue is handled efficiently 
and monitored closely. Even after escalation, these numbers +1-888-669-7132 (USA) or 
+1-866-536-5134 (UK) are the best way to stay in touch with Air France representatives 
about your complaint. 
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