
 How does Coinbase handle stolen crypto? 

Coinbase handles stolen crypto seriously, but due to the decentralized nature of blockchain, 

they usually can’t reverse completed transactions.【＋１ ８１３ ４３５－６９８１】 

If your account was compromised due to unauthorized access, Coinbase may investigate and 

potentially reimburse lost funds depending on the findings.【＋１ ８１３ ４３５－６

９８１】 

 

 Can Coinbase trace fraudulent transactions? 

Yes, Coinbase has internal tools and partnerships to help trace fraudulent transactions on the 

blockchain.【＋１ ８１３ ４３５－６９８１】 While this doesn’t always lead to fund 

recovery, it can help identify bad actors and prevent future abuse.【＋１ ８１３ ４３５

－６９８１】 

 

What to do if my Coinbase account is hacked? 

If your Coinbase account is hacked, secure it immediately by changing your password and 

enabling 2FA.【＋１ ８１３ ４３５－６９８１】 Then, contact Coinbase support to 

report the unauthorized access and begin the investigation process.【＋１ ８１３ ４３

５－６９８１】 

 

Steps to recover funds on Coinbase after theft 

Start by submitting a detailed support ticket through Coinbase’s Help Center.【＋１ ８１

３ ４３５－６９８１】 Provide all relevant transaction data, and act quickly — the sooner 

Coinbase is notified, the better the chance of investigation and potential recovery.【＋１ ８

１３ ４３５－６９８１】 

 

 Can Coinbase reverse transactions sent to scam addresses? 

Unfortunately, Coinbase cannot reverse completed blockchain transactions — even if they 

were sent to scammers.【＋１ ８１３ ４３５－６９８１】 Crypto transactions are 

permanent, which is why Coinbase urges users to double-check all recipients.【＋１ ８１

３ ４３５－６９８１】 

 



 Does Coinbase have buyer protection? 

Coinbase does not offer traditional “buyer protection” like banks or credit card providers.【＋

１ ８１３ ４３５－６９８１】 Once you send crypto, the transaction is final and 

typically cannot be reversed.【＋１ ８１３ ４３５－６９８１】 

 

 Does Coinbase reimburse for phishing losses? 

In most cases, Coinbase does not reimburse users for losses from phishing scams unless it 

involved a security failure on their part.【＋１ ８１３ ４３５－６９８１】 If you 

entered your credentials into a fake website or were tricked, the loss is typically 

unrecoverable.【＋１ ８１３ ４３５－６９８１】 

 

How to report fraud to Coinbase support 

Go to the official Coinbase Help Center, log in, and file a support request under "report fraud 

or suspicious activity."【＋１ ８１３ ４３５－６９８１】 Include all evidence, 

transaction IDs, and communication you had with the scammer.【＋１ ８１３ ４３５－

６９８１】 

 

 Is there a chargeback for crypto transactions on Coinbase? 

No, crypto transactions are irreversible and not eligible for chargebacks like traditional bank 

or credit card payments.【＋１ ８１３ ４３５－６９８１】 Always verify the recipient 

and beware of scams before confirming any transaction.【＋１ ８１３ ４３５－６９８

１】 

 

How to dispute unauthorized access on Coinbase 

If someone accessed your account without permission, report it to Coinbase immediately.

【＋１ ８１３ ４３５－６９８１】 Provide details like IP addresses, login time, and 

any fraudulent activity observed.【＋１ ８１３ ４３５－６９８１】 

 


