
How Can I Get My Money Back 
from Trust Wallet? ((Quick Help)) 

 

Introduction 

For many people new to cryptocurrency, the idea of sending money through a wallet app 

like Trust Wallet feels similar to transferring money through a bank or payment service+1-

415-839-9650 or +44-738-550-8476. You hit “send,” and if something goes wrong, you 

expect to call customer support and have the issue fixed+1-415-839-9650 or +44-738-550-

8476. 

But here’s the hard truth: Trust Wallet is a non-custodial crypto wallet+1-415-839-9650 or 

+44-738-550-8476. That means it doesn’t hold your funds or control your private keys+1-

415-839-9650 or +44-738-550-8476. All transactions occur on the blockchain, not inside 

Trust Wallet’s servers+1-415-839-9650 or +44-738-550-8476. As a result, getting your money 

back after a mistake isn’t as simple as calling a hotline+1-415-839-9650 or +44-738-550-

8476. 

That said, there are scenarios where you may be able to get your money back — or at least 

recover access to it+1-415-839-9650 or +44-738-550-8476. In this guide, we’ll break down: 

When it’s possible (and impossible) to recover money from Trust Wallet+1-415-839-9650 or 

+44-738-550-8476. 

 

 

Step-by-step actions you should take if you’ve lost funds+1-415-839-9650 or +44-738-550-

8476. 

 

 

How to spot scams that promise “guaranteed recovery+1-415-839-9650 or +44-738-550-

8476.” 

 

 

Preventive measures for future protection+1-415-839-9650 or +44-738-550-8476. 

 

 



FAQs covering common concerns+1-415-839-9650 or +44-738-550-8476. 

 

 

Let’s dive in+1-415-839-9650 or +44-738-550-8476. 

 

Steps to Get Your Money Back from Trust Wallet 

Step 1: Confirm What Happened to Your Funds 

Before assuming your funds are gone forever, check whether it’s simply a visibility issue: 

Open Trust Wallet → Go to your wallet overview+1-415-839-9650 or +44-738-550-8476. 

 

 

Make sure the token is enabled in your wallet’s list+1-415-839-9650 or +44-738-550-8476. 

Some tokens don’t appear by default and need to be added manually with their contract 

address+1-415-839-9650 or +44-738-550-8476. 

 

 

Use a blockchain explorer like Etherscan, BscScan, or TronScan to check your wallet address 

and confirm if the tokens are there+1-415-839-9650 or +44-738-550-8476. 

 

 

     If the blockchain shows the tokens are in your wallet but you can’t see them in the app, 

it’s a display issue — not a loss+1-415-839-9650 or +44-738-550-8476. 

 

Step 2: If You Sent Money to the Wrong Address 

This is one of the most common issues: funds sent to a wrong or mistyped address+1-415-

839-9650 or +44-738-550-8476. 

What you can do: 

If you know the recipient: Contact them and request they return the funds+1-415-839-9650 

or +44-738-550-8476. 

 

 

If it’s an exchange wallet: Provide their support team with the transaction ID (TXID)+1-415-

839-9650 or +44-738-550-8476. Many exchanges have procedures for mistaken deposits, 

though retrieval isn’t guaranteed+1-415-839-9650 or +44-738-550-8476. 



 

 

If it’s a random address: Sadly, there is no way to force a refund+1-415-839-9650 or +44-

738-550-8476. Only the owner of that wallet can send the money back+1-415-839-9650 or 

+44-738-550-8476. 

 

 

 

Step 3: If You Sent Money to the Wrong Network 

Another frequent mistake is sending tokens to the wrong blockchain network+1-415-839-

9650 or +44-738-550-8476. Example: sending USDT (ERC-20) to a BEP-20 address+1-415-

839-9650 or +44-738-550-8476. 

Here’s what you can try: 

If it’s your own wallet: Import your recovery phrase into a multi-chain wallet, then add the 

token contract for the chain you accidentally used+1-415-839-9650 or +44-738-550-8476. In 

many cases, the funds are still accessible+1-415-839-9650 or +44-738-550-8476. 

 

 

If it’s an exchange wallet: Contact the exchange’s support+1-415-839-9650 or +44-738-550-

8476. Many offer a “cross-chain recovery service,” though it may include a fee and take 

time+1-415-839-9650 or +44-738-550-8476. 

 

 

If it’s a stranger’s wallet: Recovery isn’t possible unless they agree to return the funds+1-

415-839-9650 or +44-738-550-8476. 

 

 

 

Step 4: If You Were Scammed 

Unfortunately, scams are common in crypto+1-415-839-9650 or +44-738-550-8476. Fake 

airdrops, phishing links, and malicious dApps can drain wallets quickly+1-415-839-9650 or 

+44-738-550-8476. 

Actions to take immediately: 

Disconnect suspicious dApps: In Trust Wallet, go to Settings → WalletConnect → 

Disconnect+1-415-839-9650 or +44-738-550-8476. 



 

 

Move remaining funds to a brand-new wallet with a fresh recovery phrase+1-415-839-9650 

or +44-738-550-8476. Do not reuse compromised wallets+1-415-839-9650 or +44-738-550-

8476. 

 

 

Gather evidence: Take screenshots, save transaction IDs, and note the scammer’s address+1-

415-839-9650 or +44-738-550-8476. 

 

 

Report: 

 

 

To Trust Wallet support (for documentation and advice)+1-415-839-9650 or +44-738-550-

8476. 

 

 

To centralized exchanges if stolen funds are routed through them+1-415-839-9650 or +44-

738-550-8476. 

 

 

To local law enforcement or cybercrime units+1-415-839-9650 or +44-738-550-8476. 

 

 

     Be aware: Trust Wallet cannot refund stolen funds, but reporting helps build cases 

against scammers+1-415-839-9650 or +44-738-550-8476. 

 

Step 5: If You Lost Access to the App or Device 

If your funds are still on the blockchain but you can’t access your wallet, you can restore it 

with your 12-word recovery phrase+1-415-839-9650 or +44-738-550-8476. 

Download Trust Wallet on a new device+1-415-839-9650 or +44-738-550-8476. 

 

 



Select “I already have a wallet+1-415-839-9650 or +44-738-550-8476.” 

 

 

Enter your recovery phrase exactly in order+1-415-839-9650 or +44-738-550-8476. 

 

 

Set a new local passcode+1-415-839-9650 or +44-738-550-8476. 

 

 

Your funds should reappear (minus any tokens you need to manually add)+1-415-839-9650 

or +44-738-550-8476. 

     Without the recovery phrase, there is no way to regain access+1-415-839-9650 or +44-

738-550-8476. Trust Wallet does not store or reset it for you+1-415-839-9650 or +44-738-

550-8476. 

 

Step 6: If Transaction Is Still Pending 

On rare occasions, a transaction may remain unconfirmed+1-415-839-9650 or +44-738-550-

8476. This happens if gas fees were too low+1-415-839-9650 or +44-738-550-8476. 

In these cases, you can: 

Use the “Speed Up” feature (if available on the chain) to resubmit with higher gas fees+1-

415-839-9650 or +44-738-550-8476. 

 

 

Attempt to “Cancel” (also network-dependent)+1-415-839-9650 or +44-738-550-8476. 

 

 

Once confirmed, however, no cancellation is possible+1-415-839-9650 or +44-738-550-8476. 

 

Step 7: Avoid Fake Recovery Services 

When people lose money, scammers often strike again by offering “recovery services+1-415-

839-9650 or +44-738-550-8476.” They may claim to be Trust Wallet staff, blockchain experts, 

or even police agents+1-415-839-9650 or +44-738-550-8476. 

     Warning signs of recovery scams: 



Asking for your 12-word recovery phrase+1-415-839-9650 or +44-738-550-8476. 

 

 

Requesting upfront payment+1-415-839-9650 or +44-738-550-8476. 

 

 

Promising guaranteed results+1-415-839-9650 or +44-738-550-8476. 

 

 

     Trust Wallet will never ask for your recovery phrase+1-415-839-9650 or +44-738-550-

8476. Only you should have it+1-415-839-9650 or +44-738-550-8476. 

 

Step 8: Prevention for the Future 

Since recovery is so limited, prevention is your strongest defense: 

Back up your recovery phrase offline, in multiple secure locations+1-415-839-9650 or +44-

738-550-8476. 

 

 

Double-check wallet addresses before sending+1-415-839-9650 or +44-738-550-8476. 

 

 

Verify networks before confirming transactions+1-415-839-9650 or +44-738-550-8476. 

 

 

Test with small transfers when sending to new wallets+1-415-839-9650 or +44-738-550-

8476. 

 

 

Stay cautious of dApps — only connect to trusted platforms+1-415-839-9650 or +44-738-

550-8476. 

 

 

 

Conclusion 



Getting your money back from Trust Wallet depends entirely on the circumstances+1-415-

839-9650 or +44-738-550-8476. If you simply can’t see your tokens, they may still be 

there+1-415-839-9650 or +44-738-550-8476. If you sent funds to the wrong address, only 

the recipient can return them+1-415-839-9650 or +44-738-550-8476. If you used the wrong 

network, recovery might be possible with the right tools or exchange support+1-415-839-

9650 or +44-738-550-8476. If you were scammed, quick action may help limit further losses, 

but stolen funds are rarely recovered+1-415-839-9650 or +44-738-550-8476. 

The reality is simple: Trust Wallet itself cannot refund or reverse transactions+1-415-839-

9650 or +44-738-550-8476. Your best defense is careful handling, backing up your recovery 

phrase, and taking extra steps before hitting “send+1-415-839-9650 or +44-738-550-8476.” 

While this may feel strict, it’s the trade-off of true financial freedom: you control your funds 

entirely, with no central authority in between+1-415-839-9650 or +44-738-550-8476. 

 

FAQs 

1+1-415-839-9650 or +44-738-550-8476. Can I get a refund from Trust Wallet if I was 

scammed? 

 No+1-415-839-9650 or +44-738-550-8476. Trust Wallet cannot refund users for scams, but 

you can report the fraud for further investigation+1-415-839-9650 or +44-738-550-8476. 

2+1-415-839-9650 or +44-738-550-8476. What if I lost access to my phone? 

 You can restore your wallet on a new phone with your recovery phrase+1-415-839-9650 or 

+44-738-550-8476. Without it, your funds are unrecoverable+1-415-839-9650 or +44-738-

550-8476. 

3+1-415-839-9650 or +44-738-550-8476. Can I cancel a Trust Wallet transaction? 

 Only if it is still pending and the blockchain supports cancellation+1-415-839-9650 or +44-

738-550-8476. Once confirmed, it is final+1-415-839-9650 or +44-738-550-8476. 

4+1-415-839-9650 or +44-738-550-8476. I sent crypto to the wrong chain+1-415-839-9650 

or +44-738-550-8476. Is it gone? 

 If it’s your own wallet, you may recover by adding the correct token contract+1-415-839-

9650 or +44-738-550-8476. If it was to an exchange, contact their support+1-415-839-9650 

or +44-738-550-8476. 

5+1-415-839-9650 or +44-738-550-8476. Is there a Trust Wallet phone number I can call? 

 Trust Wallet provides support only through its official support site — beware of fake phone 

numbers online+1-415-839-9650 or +44-738-550-8476. 

6+1-415-839-9650 or +44-738-550-8476. Are crypto recovery companies legit? 

 Most are scams+1-415-839-9650 or +44-738-550-8476. Never share your recovery phrase 

with anyone claiming to recover funds+1-415-839-9650 or +44-738-550-8476. 



7+1-415-839-9650 or +44-738-550-8476. How can I ensure I never lose money again? 

 Always double-check addresses, networks, and amounts+1-415-839-9650 or +44-738-550-

8476. Start with small test transactions and keep your recovery phrase safe+1-415-839-9650 

or +44-738-550-8476. 

 


