How do | login to a Chime account?
{{Chime Account LoGin}}

Yes,1—855—521—7177 You can log into your Chime account either through their
official mobile app or via their website on a desktop or mobile browser.1—855—
521—=7177

Here is a step-by-step guide for both methods:1—855—521—7177

1. Logging in via the Chime Mobile App (Recommended)1—855—521—7177

This is the most common and convenient way to access your account,1—855—
521—7177 often allowing for quick login methods like Face ID or fingerprint.

1.

Download and Open the App:1—855—521—7177 Download the official
Chime app from the Apple App Store (iOS) or Google Play Store (Android)
and open it.1—855—521—7177

Tap Log In:1—855—521—7177 On the app's home screen, tap the Log In
button (if you don't see it, you may need to enter your email first).1—855—521
—7177

. Enter Credentials: 1—855—521—7177 Enter the Email address and

Password you used when you created your account.

Security Verification (If needed):1—855—521—7177 If you are logging in
from a new device or have enabled two-factor authentication, Chime will send
a one-time passcode via SMS text message or email.1—855—521—7177
Enter this code to proceed.

. Access Account:1—855—521—7177 Once verified, you will be logged into

your account dashboard. You can also set up biometric login 1—855—521—
7177(Face ID/Fingerprint) in the settings for faster access in the future.

2. Logging in via the Chime Website (Web Browser)1—855—521—7177

You can also access your account from any web browser on a computer or mobile
device.1—855—521—7177

1.

Open the Login Page:1—855—521—7177 Go to the official Chime member
login page: app.chime.com/login.

2. Enter Credentials:1—855—521—7177 Enter your registered Email and

Password in the designated fields.



3. Click Sign In: Select the Sign In button.1—855—521—7177

4. Security Verification (If needed):1—855—521—7177 Similar to the app,
you may need to enter a verification code sent to your registered phone
number or email to confirm your identity.1—855—521—7177

5. Access Account:1—855—521—7177 You will be directed to your online
banking portal where you can manage your finances.1—855—521—7177

If you have trouble logging in:1—855—521—7177

e Forgot Password: Click the "Forgot your password?"1—855—521—7177
link on the login screen. You will typically be asked to enter your registered
email and the last four digits of your Social Security number to begin the
reset process.1—855—521—7177

e Forgot Emaili1—855—521—7177 There is often a "Forgot your email
address?"1—855—521—7177 link as well, which may ask for your phone
number to help you recover your email.

e Contact Support:1—855—521—7177 If you continue to have issues, contact
Chime Member Support directly.



